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ACCESS POINT
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Referrals of WOMEN & CHILDREN to Family Violence Women’s Services*

Partnership

Eastern Metropolitan Region
‘ r Regional Family Violence

ACCESS POINT PRIORITISED ACCORDING TO RISK, COMPLEXITY OF NEED, SELF EFFICIACY & COMMUNITY CONNECTEDNESS

WHEN TO CONSULT THIS

FIRST

INTEGRATED SERVICE

WHEN WHO HOW INTAKE PROCESSES SERVICE FV SERVICES DELIVERY
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Specific Referral Pathway

— Friday

*Male Affected Family Members can be referred to Eastern Victim's Assistance Program — Ph: 8398 7178 9.00am — 4.30pm, Monday
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Referrals to CHILD FIRST where there is Family Violence

ACCESS POINT

Partnership

Eastern Metropolitan Region
' ' Regional Family Violence

PRIORITISED ACCORDING TO RISK, NEED OR VULNERABILIY TO CHILD/REN & YOUNG PEOPLE

WHEN WHO HOW INTAKE PROCESSES WHEN TO CONSULT THIS SERVICE
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FAMILY SERVICES

Integrated Family Services

Determined by Risk
Assessment & Best Interest
of the Child

Goal oriented outreach
support
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Counselling

Care Team Approaches
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INTEGRATED SERVICE DELIVERY
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support
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Plan
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| C ‘ Specific Referral Pathway
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Referrals for MENwho choose to use violence*

ACCESS POINT

PRIORITISED ACCORDING TO RISK AND TREATMENT READINESS

WHEN TO CONSULT THIS
WHEN WHO HOW INTAKE PROCESSES SERVICE
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Eastern Metropolitan Region
' r Regional Family Violence

Partnership

MEN’S FV SERVICES

Facilitate Men'’s
Behaviour Change
Program

Parallel support for
respective family
members and
provide information

Individual
counselling

Refer to other
services for
further
assessment and
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Child FIRST, CP,
AQOD, MH,
psychological
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contact/engage

INTEGRATED
SERVICE
DELIVERY
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information
with
CF/IFS/CP, VP
to support
parental
capacity and
promote the
safety of
children

| D ‘ Specific Referral Pathway

*Aboriginal men can be referred to Boorndawan Willam Aboriginal Healing Service (refer to Specific Referral Pathway E)

Dec 2015




.. . . . . . . Eastern Metropolitan Region
Referrals of Aboriginal Families to Boorndawan Willam Aboriginal Healing Service ’ ‘ ) Reglonal Family Violence

Partnership

PRIORITISED ACCORDING TO

ACCESS POINT

INTEGRATED

WHEN WHO HOW SERVICE DELIVERY

INTAKE PROCESSES WHEN TO CONSULT THIS SERVICE SERVICE OPTIONS ‘

Support the client to
access other
services.
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